10| Platform Feature: Ticket Module

Act to mitigate Employee Risk
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All the benefits of a fully
functional ticket system
to protect your people
and your business.
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O Create tickets and sub-tickets to track access ° Create smart tickets for onboarding and offboarding users

request, perform change requests, conduct risk
mitigation, and manage incidents in your organization ° Use integrations from Zendesk, Jira, Salesforce, ServiceNow,
and many more
° Mark tickets private to add additional layers of
confidentiality for sensitive issues



